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Highfield Level 3 Award in Emergency First Aid 
(RQF) *NEW*) 

This qualification is designed for those learners already working or preparing to work in 
industry and that have been identified within the company’s risk assessment of First Aid. 
It is typically delivered as a one day programme.  
 
The objective of this qualification is to support learners in becoming emergency first aiders 

in the workplace. The content of the qualification meets the HSE requirements for training 

emergency first-aiders in those organisations that have identified that staff need to be 

trained to this level within their first-aid needs assessment.   

The qualification covers knowledge such as the roles and responsibilities of the first aider and 

how to assess an incident. The qualification also covers first aid skills in CPR and use of an 

AED, providing first aid to a casualty who is choking and dealing with external bleeding and 

hypovolaemic shock. 

In line with guidance provided by the HSE, the qualification supports/approves work place 

first aiders for a period of 3 years, after which point learners will need to retake the course. 

In addition to this, it is recommended that learners refresh their knowledge annually.   

Automated external defibrillators (AEDs) are extremely straightforward to use and on our 
course we will give you the skills and confidence to use a defibrillator and perform CPR.  We 
can also advise your business on the appropriate risk assessments required for first aid and 
on the purchase of AEDs. 
  
Qualification Structure 
This qualification consists of one mandatory unit, which you must complete successfully in 
order to achieve the qualification:  
 
Unit 1 - Emergency First Aid in the Workplace 

 understand the role and responsibilities of a first aider 

 be able to assess an incident 

 be able to manage an unresponsive casualty who is breathing normally 

 be able to manage an unresponsive casualty who is not breathing normally 

 know how to recognise and assist a casualty who is choking 

 be able to manage a casualty with external bleeding 

 be able to manage a casualty who is in shock 

 be able to manage a casualty with a minor injury  
 
Duration of the Course 
6hrs minimum. (1 day) 
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Entry Requirements  
Learners are required to be 16 years of age prior to certification. It is also advised that 
learners have a minimum of level 1 in literacy and numeracy. 

Assessment 
How is the qualification assessed? 

The qualification is assessed by the following two methods: 

1) Practical observation 

The practical assessment is completed throughout the course delivery. This ongoing 

assessment requires learners to demonstrate practical first aid skills.  

2) Centre-marked multiple-choice theory assessment 

Learners are required to answer a series of multi-choice questions to test their 

knowledge. 

The qualification is valid for a period of 3 years, after which point learners will need to 
retake the course. In addition to this it is recommended that learners refresh their 
knowledge annually. 

Progression 

Upon successful completion of this qualification, you may wish to continue your 
professional development by undertaking one of the following qualifications: 
Highfield Level 3 Award in Emergency Paediatric First Aid at Work (RQF) 
Highfield Level 3 Award in Paediatric First Aid (RQF) 
Highfield Level 3 Award in First Aid at Work (RQF) 
Highfield Level 3 Award in First Aid Response (RQF) 
 

Duration:   1 day (6hrs) 
Price:    £64.80 including vat 
Times:    9.30am to 4.30pm with breaks 
Dates: Wed 29th Jan 2020 or, Wed 19th Feb, Wed 18th March 

Wed 15th April, Wed 20th May, Wed 17th June,  
Wed 15th July, Wed 16th Aug, Wed 16th Sep 
Wed 14th Oct, Wed 18th Nov, Wed 9th December 2020 
Our courses can be delivered for your company on your site if 
you have at least 5 staff to train. 

Location 23/24 High Street, Royal Wootton Bassett, 
    Swindon, SN4 7AA 

 
 

CONTACT US NOW FOR MORE INFORMATION ON THIS COURSE AND TO 
BOOK YOUR PLACE ON 01793 855090 OR EMAIL OFFICE@IBAUK.COM 


